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HOW WE ARE KEEPING YOU SAFE 
DURING COVID 19

We are in this together. Thank you for helping us to keep you, our staff and 
our community safe by following these steps. 

  #220 8337 Granville St
  Vancouver, BC V6P 4Z8

 Tel (604) 263-4414 
Fax (604) 263-4777

www.marpolephysio.com
info@marpolephysio.com

STEP 1: 
Complete the COVID 19 Self-screening questions, before coming to the clinic. 
https://bc.thrive.health/covid19/en

If you answer “YES” to any of the questions, please do not come to the clinic. Call us immediately @ 604-263-4414.  
We will instead book you for a virtual visit to be able to help you remotely.

STEP 2: 
Please use your home washroom prior to visiting the clinic. Public washrooms are closed.

STEP 3: 
Please do not bring anyone else to the clinic with you, unless pre-approved. Please also leave 
unnecessary personal items in your vehicle or at home but do bring shorts or appropriate clothing for 
your session with you. 

BEFORE YOU COME TO THE CLINIC



STEP 4: 
Please remain in your car until 2 minutes before your appointment time. Just prior to your appointment 
time please enter the building.  If you have a mask, now would be the time to put it on.  If not, we will 
provide you with one at the reception desk.

STEP 5: 
Please STOP and read the STOP sign. If you answer NO to all questions, please continue up to the 
UGEQPF�ƃQQT���2NGCUG�QDUGTXG�QWT�p'NGXCVQT�'VKSWGVVGq�KH�[QW�KPVGPF�VQ�WUG�VJG�GNGXCVQT���+H�[QWoTG�CDNG�
to, consider using the stairs instead. 

STEP 1: 
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STEP 2: 
Sanitize your hands at Reception (sanitizer to the left of reception).
If you do not have a mask of your own, we will provide you with a 
surgical mask. 

All patients must wear a mask at all times while inside the clinic. 

WHEN YOU ARRRIVE ON THE 2ND FLOOR



STEP 3: 
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STEP 4: 
Your therapist will meet you inside your treatment room. Please wait here. 

STEP 5: 
Following your treatment session, your therapist will re-book you for your next appointment/s. 



STEP 6: 
2NGCUG�HQNNQY�VJG�CTTQYU�VQ�TGEGRVKQP�CPF�EQORNGVG�VJG�RC[OGPV�HQT�[QWT�UGUUKQP��2NGCUG�WUG�VJG�pVCRq�
function if paying with a credit or debit card. 

STEP 7: 
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vehicle or exit the building.

STEP 1: 
Please stay safe, wash your hands and manage your circle of contacts.

STEP 2: 
Should your become exposed to COVID, or suspect you may have been, or develop signs and symptoms 
of COVID, please let us know immediately, for the safety of our staff and other patients. 

AFTER YOUR VISIT



STEP 3: 
If you have not been able to come to the clinic for any reason, we would love to instead help you with a 
XKTVWCN�XKUKV��CU�YGoXG�DGGP�FQKPI�YKVJ�OCP[�ENKGPVU�

STEP 4: 
COVID 19 has had a large impact on our staff and business. If you have had a positive experience 
CPF�YQWNF�NKMG�VQ�JGNR�[QWT�VJGTCRKUV�CV�/CTRQNG�2J[UKQVJGTCR[�%NKPKE��RNGCUG�EQPUKFGT�pNKMKPIq�WU�QP�
Facebook, or referring us to a friend or family member. 

https://www.facebook.com/MarpolePhysio/
https://www.instagram.com/marpolephysio/
https://twitter.com/marpolephysio?lang=en

We are in this together. Thank you for helping us to keep you, 
our staff and our community safe by following these steps.


